
Desktop Software & Support Tools

Desktop OS
Microsoft Windows XP Professional.  PLEASE NOTE! Windows Vista is not 
a State-supported OS.

Internet Browser Internet Explorer
Office Suite Microsoft Office XP (Access, Excel, Word, PowerPoint)
E-mail Browser Groupwise or Outlook
PDF Reader/Writer Adobe Acrobat Reader (current version)
Screen Capture SnagIt
Timekeeping DCDS
Remote Security SUS for security patch distribution
Anti-virus Security Norton Anti-Virus 8 Corporate Edition
Remote Management Timbuktu Pro for remote control
Asset Management Peregrine Asset Management inventory component

ZENworks is used for workstation management in DOC and MSP

Optional Desktop Software

 Document Publishing  Microsoft Publisher
 CD R/W  Adaptec Easy CD Creator
 CD / DVD Burner  Roxio Easy CD and DVD Creator
 Terminal Emulators - Unisys  CTC Bridge
 Terminal Emulators - Bull  GLINK
 Blind Reader  Dragon Naturally Speaking*
 Braille Translator  Duxbury Braille Translator*
 Project Management  Niku Portfolio Manager
 Project Management  Microsoft Project
 File Compression  WINZIP
 Report Writer  Business Objects/Crystal Reports
 Scheduling Software  Franklin Covey Planner Software
 FTP  ws_ftp pro
 Diagramming  Visio
 Oracle Query  Oracle Discoverer
 DB Query  Infomaker
 Mapping Tools  ESRI Arc Suite
 Business Card Organizer  Corex Cardscan
Audit Management TeamMate
PDF Creator Adobe Acrobat (current version)
Digital Imaging Adobe PhotoShop Elements

* Note: Reasonable Accommodations solution. Please include a copy of Technical Equipment 
Recommendation from Office of State Employer, Employee Health Management, along with the DIT-0015a 
Procurement Request.
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